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INTRODUCTION 
Job Satisfaction: 
Job satisfaction is an integral component of the organizational climate 
and an important element in management employee relationship. In simple 
words, it is an individual's emotional reaction to the job itself. 
Job satisfaction is derived from the Latin word "and facere" meaning 
"enough" and "to do" respectively. Job satisfaction denotes a process of 
gaining desire things at the desired level on the job. Just as an imbalance in 
the organism cause restlessness, dissatisfaction may have a detrimental effect 
upon the employee. 
The satisfaction with work and work related factors contribute to the 
individuals 
happiness. Job satisfaction is the result of various attitudes the employee 
holds towards the job, towards job related factor and towards life in general. 
It is general attitude, an attitude which is the result of many specific attitudes 
which could be classified as under: 
a) situational factor or specific job factor 
b) individual characteristics ; and 
c) group and social relationship outside the job. 
Before accepting the job we develop aspirations and our satisfaction in 
our job depends upon by the extent to which our needs and aspiration are 
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fulfilled by the job. The job and the way of life that goes with them enable 
one to play the kind of role that one wants to play. 
Job satisfaction is belived to be the sum of the job facet satisfaction 
across over all factors of a job Scheffer, Akhtai, Pestonjee and Ewen report a 
positive correlation between the overall satisfaction and facet satisfaction. 
Job satisfaction may be viewed as the pleasurable emotional state 
resulting from the perception of one in job as fulfilling or allowing the 
fulfilbnent of one's important job values provided these values are 
compaitible with one's needs it may be the persistant felling towards 
discriminable aspects of a job situation. Job satisfaction may be globel or 
specific. Sometimes it is refereed to as an over all feeling of satisfaction i.e 
satisfaction with the situation as a whole (global satisfaction). At other times 
it refers to a person's feeling toward specific dimension of work environment 
(fact or specific satisfaction ). 
It has also been operationalized as the some of goel attainment or need 
fulfillment when summed across job facets. 
Job satisfaction may be described in terms of attitude toward the job 
like any other attitude it represent a complex assemblage of congnition (belief 
or knowledge), emotion's (feelings, sentiments or evaluations) and behavioral 
tendencies. But here it is necessary to focus on the concepts of morale and 
the job satisfaction refer to positive emotional states which may be 
experienced by employees. 
The term "job satisfaction " was brought to limelight in the research 
literature by Hoppock in 1935. He rewived neumerous studies on job 
satisfaction is a combination of physiological, psychiological and 
environmental circmnstances that causes a person to say, " I am satisfied with 
my job". Such kind of descriptions indicate a variety of variables that 
influences the satisfaction of the individuals but it does not make more about 
the nature of job satisfaction. 
Job satisfaction has also been operationalized as the sum of goal 
attainment or need fulfillment when summed across job facets. Porter and 
Alderfer seen to be in agreement with this view. 
Vroom*s model bears similarities to the above mentioned approach of 
Porter and Alderfer. The over all satisfaction may be taken as the same as 
Vroom's valence for a job. Porter defines satisfaction as the sum of 
deferences of "how much there is now and how much should be there", across 
various facets. Satisfaction is defined in need fulfillment terms by Lofquest 
and Dawis as the "correspondence between reinforce system of the work 
environment and the individual's need. 
Job satisfaction refers to a f)erson's felling of satisfaction on the job 
which acts as a motivation to work. Job satisfaction is closely related to job. 
"Job" from the operational point of view is not only an activity which is 
perform under constructual agreement and for which one gets aid but it also 
refers to the total relationship with an individual with the firm not the specific 
duties or responsibilities which he might have. Satisfaction means the simple 
felling states accompanying the attainment by an impulse, situation which 
meets a need or represents goal". (Hurvey , 1974). 
Definitions :-
Job satisfaction defined by Vitcle (1953) "Morale is an attitude of 
satisfaction with desire to continue in and willingness to strive for the goals 
of a particular group or organisation". It appears from this definition that 
morale is more future oriented, while satisfaction is more present and past 
oriented. Morale is often group based on a sense of common purpose and the 
belief that group goals can be attained and are compatible with individuals 
goals while satisfaction typically refers to the appraisal made by an individual 
regarding his job situations. 
Crites (1969) tried to make distinction between job satisfaction, 
vocational satisfaction and moral. He states that job satisfaction refers to the 
satisfaction derived from overall job in which the individual is employed at 
present. If it is the type of work in which the individual has been trained and 
for has gained experience in several jobs (two or more), then the concept 
would b^reffered Jo as vocational satisfaction would be morale. Crites states 
that Hurman's study of 1996 also made distinction between the vocational 
satisfaction and job satisfaction. 
Pestonjee (1973) reviewed various factor analytic studies and defined 
morale as "an attitude of employee which predisposes them to view their 
leader (superviser), their company and its policies as contributing to or 
thwarting their need satisfaction an index of their regard for the organization 
which employees them". 
Shina (1974) defines job satisfaction as a "reintegration of effect 
produced by 
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individuals perception, fulfillment of his needs in relation to his work and the 
situation 
surrounding it 
Lock (1976) save a comprehensive definition of job satisfaction as 
pleasurable or Positive emotional state resulting from the appraisal of one's 
job or job experience". Job Satisfaction in the result of employees perception 
of how will their job provide those things which they view as important. 
Paul (1977) stated "Job satisfaction refers to the favourableness or 
unfavorableness with which employees view their work". It express the 
amount of agreement between one's expectations of the job and rewards that 
job provides to the person Jornot (1978) stated "job satisfaction is a part of 
life satisfaction". The nature of one's environment off the job. Similarly a job 
is an important part of the life, job satisfaction influences one's general life 
satisfaction. 
Theories Of Job Satisfaction : 
As regards the theories of job satisfaction, a number of them have been 
proposed but the few outstanding among then may be labeled as 'motivater 
hygiene' , "equity theory" and the "expentency or path goal theory". 
1. "The Motivatator Hygiene Theory": 
This theory was given by Herzberg,Mausner and Synderman (1959) 
greatly helped Herzberg and his associates in formulating the theory. They 
used semi structured interviews to collect data from engineers and 
accountants. They concluded that achievement, recognition, nature of work. 
responsibility and advancement were motivators or job content factors. 
Workers who were dissatisfied with their work scope mainly of the job 
content or hygiene factors, which included company policy and 
administration, supervision etc. They pointed out that satisfaction and 
dissatisfaction do not lie on the same continuum. Also the effect of motivators 
on the job attitudes are relatively enduring as compaied to hygiene factors. 
Ewen (1964) criticized this view and said that Herzberg's findings are against 
the traditional views which maintain that a given variable in the work 
situation can cause both job satisfaction and job dissatisfaction. Such as 
salary, supervision, may on one hand be a satisfier and on the other a 
dissatisfier. Another major criticism of Herzberg's contention was that since 
only engineers and accountants participated in the study the results may not 
be applicable to other occupational groups. 
2. Equity Theory : 
It is the equity theory's perception that for some types of needs, a person's 
preference level for the thing that fulfils the need is effected by a social 
comparison process. A person compares his pay to that of workers who have 
a similar job, similar skill and similar seniority. If a person's pay is higher or 
less than person's compared, he will perceive it be inequitable Adams 
suggests that whenever two individuals exchange anything, there is a 
possibility of feeling arousing in one or both of them that the exange so done 
is inequitable. Such is the case when a man exchanges his services for pay. 
On the man's side of the exchanges are his education, intelligence, training 
skill, age, social status and his efforts. Under special circumstances other 
attributes like personal appeappearance. Become relevant. They are what he 
perceives as his contribution to the exchange for which he expects a just 
return. 
3. "Expectancy" or "Path-Goal" Theory: 
Many investigators have contributed to this theory but the mam 
exponent Vroom (1964). He defines expectancy as a person's perception of 
how his actions can be related to the attainment of first level outcomes. The 
force' impelling a person to perform a particular job related action depends 
on a (valence) person's performance (valence) for a first level outcome and 
his subjective probability estimate (expectancy) that his action will result in 
attaining that outcome. The force denotes the relative probability that the 
action will be omitted. Combining instrumentality with expectancy, 
hypothesis related behaviors such as occupational choice, taking or staying on 
a job or exerting effort on becoming effective. The valence for attaining the 
first level outcome depends on what the individual perceives the 
consequences at that outcome and attractive these other consequences are. 
Determinants of Job Satisfaction : 
One of the problems faced by industrial psychologist is to account for 
the fact that people differ in the extent to which they report satisfaction with 
their jobs. It is typically assumed that the explanation of these differences lies 
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m the nature of the job. C.K. Basu pointed that out 'Job satisfaction has 
•any interrelated factors which can never be completely isolated from one 
another. The recent research findings tends to suggest that there is a 'general 
factor' of job satisfaction. This general factor is correlated with such other 
factors as working conditions, job security, group structiu"e compensation, 
supervision etc. 
The following aie some deteiTninants which effect the job satisfaction 
level. 
1. Pay: 
Pay, which the worker gets is considered as one of the most important 
factor of job satisfaction. There has been a persistent controversy over the 
anportance of pay to workers. Economists and many executives are prone to 
stress the importance of the size of the pay cheque in determining a worker's 
job satisfaction. The assumption is described by the social scientists 
associated with the 'human relations movement' who typically view 
economic factors as highly over emphasized and stress the importance of the 
satisfaction of social and ego needs. 
Both sides can find some support for their position. When workers are 
asked to rank different aspects of the work role in terms of their importance, 
pay tend to be rated as less important than security, opportunity for 
advancement and company and management but as more important than job 
content, supervision, the social aspects of the job, communication working 
condition and benefits (Herzberg 1957). But pays are found to be the most 
frequent source of dissatisfaction. 
2. Supervision: 
The importance of the worker supervisor relationship as a course of 
job satisfaction can hardly be questioned. Through the foreman the worker 
daily meets management face to face. 'From him he receives most of the 
company's directions and the orders which affect him. Through the 
supervision he is told to communicate his own requests or complaints to 
upper management. So the workers job satisfaction and dissatisfaction 
depends on the supervisory behavior to a large extent. 
A variety of studies should that liking and disliking of the job depends 
on boss-behavior. A friendly supervisory subordinate relationship appealed 
to generalize to a favorable work climate. The importance attached by 
workers to the quality of supervision results from the fact that the supervisor 
is in a way a representative of the company. 
3. Job Security: 
Psychologists such as Maslow have identified job security as 
one of the main component of workers job satisfaction. Threats to job security 
can arise from either economic factors that lead to a reduction of the demand 
for labour or from an employer decision to discharge a worker for poor work 
performance or non-performance or related reasons. 
4. Advancement Opportunity : 
The opportunities for promotion or advancement afforded organization 
members are highly variable and are often assumed to have a marked effect on 
job satisfaction. Actually the sense of advancement opportunity is taken that 
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workers is taken that workers want jobs better than their previous job. Morse 
(1953) found a positive relationship between person's statements of their 
promotional opportunities and their satisfaction with these. 
5. Working Conditions : 
Working condition is another factor which has a maiket effect on job 
satisfaction. If the working condition is good the employees will find it easier 
to carry out their activities. If the working condition is not conductive it will 
be difficult for them to perform the duties. In other words the effect of 
working condition is similai- to that of work group. If the working condition 
is good then there will be no job satisfaction problem. If it is not upto the 
mark it will lead to dissatisfaction. Most people do not give great deal of 
importance to working conditions unless and until it is very bad bit they tend 
to overlook the fact that good working condition is essential for efficient and 
smooth production. 
6. Personal Adjustment : 
Many persons assume that job dissatisfaction is primarily caused by 
personal maladjustment. Poor health, too low or too-high intelligence and 
personality difficulties are thought to account for most of the differences in job 
satisfaction. Hawthrone studies have shown the influence of temporary 
illness upon satisfaction. Acute or chronic illness have some effect on job 
satisfaction, age also effect this in decreasing degree .It is often asserted that 
dull workers are dissatisfied with complex jobs and bright ones with repetitive 
ones. 
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7. Fellow Workers : 
The nature of the work group will have an effect on job satisfaction. 
Friendly, co-operative, co-workers are a modest source of job satisfaction to 
individual employees. The work group serves as a source of support, comfort 
and assistance to individual workers. A cooperative work group makes the job 
more enjoyable. However, this factor is not an essential pre-requisite for job 
satisfaction. On the other hand if reserve condition exists, people do not get 
along with each other this may have a negative effect in job satisfaction, for 
example many workers have low job satisfaction because they feel that they 
are subject to male stereotyping which hinders their chances for promotion. 
8. Family Issues : 
Not only those issues which are discussed above, affect the level of 
satisfaction and dissatisfaction in the workers but there are some family 
problems which are also closely related to job satisfaction . Illness of the 
family members and internal conflict are some of the examples. 
9. Job Status : 
Job status means that what is the place of job in the society in respect 
of wages, social values. There is a wealth of evidence to support the assertion 
that job status is the most important factor in job satisfaction. Hoppock 
(1935) found the degree of satisfaction directly related to social status of the 
occupations, professional and managerial workers were most enthusiastic, 
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tfian sub-professional and supervisory personnel; and next white-collar and 
ddlled workers followed by semiskilled and unskilled workers. 
10. Type of Work: 
Some employees find their work activities interesting and satisfying 
and their were satisfied while some workers were having repetitive boredom 
work, were dissatisfied to some extent. 
Work interest, the intrinsic satisfaction of the job, is an important 
element in the worker's over all satisfaction. A survey of factory workers 
showed it to be one of the five important factors. In another investigation, 
nearly 6000 factory workers were asked to select in order of importance to 
five factors which they believed had the greatest effect on their attitude 
towards their job. Only job security and pay were rated higher than the type 
of work performed. 
Anxiety : 
Anxiety is a central concept in the understanding of 
psychopathological behavior. Although the term is rather loosely defined in 
the literature of psychopathology. anxiety is generally used to refer to the 
same reaction pattern when it made in the presence of stimuli which are not 
intrinsically threatening. Anxiety . refers to the fear response when it is made 
to stimuli which elicit it on the basis of past learning. 
As anxiety is the ego's basic expression of retreat from danger, three 
different forms of this effect correspond to the previously noted three sources 
of peril. These forms are reality anxiety ( a reaction to threat from the 
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external world ), moral anxiety ( a reaction to threat from the superego ), and 
neurotic anxiety ( a reaction to threat from the impulses ). 
The term anxiety is usually defined as a diffuse vague, very unpleasant 
feeling of fear and apprehension. 
Anxiety may be fairly minimal, with just intermittent feelings of 
disquiet. It may disc be exceedingly strong, with feelings of desperation, 
severe agitation, even terror and panic. Because of the overlap in meaning, 
we will use the term anxiety and fear interchangeably. The anxious person 
who is often unable to enjoy a personal life, or to gain gratification from 
work. 
According to Freud "Anxiety is the reaction to danger. But the 
dangers in question are those common to all mankind ; they are the same for 
everybody ; so that what we need and do not have at our disposal is some 
factor which shall enable us to understand the basis of selection of those 
individuals who are able to subject of affect of anxiety, despite its singularly, 
to normal psychic control, or which on the other hand determines those must 
prove unequal to this task. 
Anxiety is the cardinal feature of the neuroses. It may be experienced 
as a feeling state characterized by extreme dread or fear without apparent 
causes or as excessive fear of some object or situation. It may be experienced 
purely as a physical reaction without the accompanying feeling state, or as 
both physical sensation. 
According to Reichmann (1954) "In going over the literature on 
anxiety in children and adults, it seems that tjie feelings of powerlessness, of 
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helplessness in the presence of inner dangers, which the individual can not 
control, contributes in the last analysis the common back ground of all further 
elaboration's on the theory of anxiety". 
Job Anxiety : 
Anxiety may be evoked by some or a combination of situational and 
psychological vaiiables. And to this end they are associated with one or the 
other facets of our life. For a man of modern world his job life is, probably, 
the most significant asj)ect. People engage themselves in some job where 
they spent more hours than in any others single activity, except in sleeping, in 
their hves. 
The individual working in an organization might indicate some 
apprehension about and vague fears from some or many components of their 
jobs. As a result of interaction between their painful associations or 
experiences with job components and certain specific personality 
characteristics, which are reflected in their overall behavior and adjustment at 
work. These anxieties which are concerned with various constituents of the 
job may be referred to as "job anxiety". 
In very simple terms, job anxiety may be defined "as a general feeling 
of vague fear and insecurity, and apprehensive mental state of the employee 
pertaining to various constituents of his job-life". 
With the development of large industrial complexes and dominating 
economic beliefs, anxieties pertaining to job-life have become predominant 
problem of the present era. Obviously, it is a major responsibility of the job 
anxiety among the employees and to suggest the ways to minimize it for the 
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welfare of affected personnel and for smooth functioning of the industrial 
organizations. 
Anxiety which pertains to job life of an employee who gets 
unnecessarily fearful, apprehensive, pessimistic and emotional regarding 
various components of his work may be referred to as job anxiety. Thus it 
may be said to denote that the anxious employee imagines negative or 
undesirable outcomes from various components of his job which basically the 
result of employee's personality characteristics and painful association with 
components of his job. Job anxiety, because of its nature, seems to be a 
negative variable operating in library situations and hence, is supposed to 
extend deteriorating effect on employee's adjustment and satisfaction with 
various dimension of his job. 
Need and significance of the study: 
A Library is the dominant agency dissemination of knowledge, 
libraries play constructive role in the fulfillment of our aspirations and 
programs for formal and adult education , R & D and industrialization 
forsuccessful functioning and performance of its manifold duties, libraries 
require personnel with a high degree of technical skill, intelligence, 
imagination, initiative, efficiency and understanding. They are, therefore, to 
be not only professionally qualified, competent and efficient but also to be 
lively, active, contended and well satisfied with their jobs. Thus, the need to 
study the various components of job satisfaction and their affects has become 
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essential. In, India, only a few large scale studies concerning the job 
satisfaction of library professionals have been undertaken. 
A large number of investigations have been undertaken to explore the 
effect of different personality variables on employee's behavior, attitude 
towards and adjustment with various components of their jobs. There has 
been little attempt to deal with the relationship between personality variable 
and job satisfaction in libraries The effect of anxiety on attitudes, vocational 
adjustment and job behavior of the individuals in the context of libraries has 
remained almost a neglected area of research so fai". This is a empirical study 
to establish some relationship between job anxiety and job satisfaction in the 
library environment which could be useful for maximizing the output and 
efficiency of library operations. 
Selection of the problem : 
The problem for the present study is entitled "Job satisfaction and job 
anxiety among library professionals working in Delhi University Library 
System". 
Objective of the study : 
The objective of the present study are -
(1) To measure the job satisfaction and job anxiety of professional staff 
working in Delhi University Library System, according to the hierarchy of 
their posts. 
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(2) To measure the extent of job satisfaction 
(3) To study the effect of job anxiety on job satisfaction and their 
interrelationship. 
(4) To know the differences if any between the different groups of 
professional staff such an men, women staff, senior and junior level staff 
in satisfaction with work. 
(5) To determine the relationship if any, between job satisfaction and the 
independent variables such as age, marital status, length of experience 
(6) To determine the relationship if any, between job anxiety and the 
independent variables such as age, marital status, length of experience. 
Hypothesis : 
In the light of the available theoretical constructs, the major hypothesis 
framed to throw light on the effect of job anxiety on the job satisfaction of the 
library professional employees are -
(1) The relationship between job anxiety and job satisfaction of professional 
library employees will be inverse. 
(2) The job anxiety score will manifest higher indices of inverse relationship 
with job satisfaction score based on the "on - the - job" factors. 
(3) The three anxiety sub groups (low, moderate and high) in all the seven 
dimensions of job anxiety will significantly differ from one another with 
regard to employee's job satisfaction which they derive from 'on-the-job' 
factors. 
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(4) There will not be significant difference between the level of job 
satisfaction score of high age and low age group of library professionals. 
(5) There will not be significant difference between the level of job 
satisfaction score of high experience and low experience group of library 
professionals. 
(6) Their will not be significant difference between the scores of married 
and unmarried groups of library professional. 
(7)There will not significant difference between the level of Job Anxiety 
scores of high age and low age group of library professionals. 
(8)There will not significant difference between the level of Job Anxiety 
scores of high experience and low experience groups of library 
professionals. 
(9) )There will not significant difference between the level of Job Anxiety 
scores of married and uimiarried groups of library professionals. 
Methodology : 
The present study is conducted on randomly selected sample of 65 
hbrary professionals working in Delhi University Library System. The 
following tools were used to gather the information from subjects-
1- J.S.Q.: Job satisfaction questionnaire (S.D. Employee Inventory) develop 
by D. M. Pestonjee (1973) was used to measure the level of job 
satisfaction .of Library professional. It contains 80 items and it consists 
of four dimensions under the areas of job content, management, personal 
adjustment and social relations. 
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2- J.A.S. : Job Anxiety Scale developed by A. K. Srivastava (1977) was 
used to measure the level job anxiety. It also contains 80 items and it 
consists of seven dimensions under Security . Recognition , Human-
Relation at work, Reward and Punishment. Self esteem, Future prospects 
and capacity to work. 
Scope and Limitations of the Study : 
The present study entitled "Job satisfaction and job anxiety among 
library professionals working in Delhi University Systems". The main 
purpose of this study is to investigate the job satisfaction and job anxiety 
among library professionals of Delhi University Library System. 
For the study, the variables taken are Deputy Librarians, Assistant 
Librarians, professional Assistant, Junior Professional Assistant and Semi-
Professional Assistants of Delhi University Library System. 
Even though hard attempt has been made to make the study as precise 
and objective as possible certain limitations might have come into the study. 
The investigator was able to identify some of the measure limitations such 
as: 
(a) The present study consists of Deputy Librarian, Assistant Librarian, 
Professional Assistant, Junior Professional Assistant and Semi-
Professional Assistant. 
(b) The geographical area is restricted in South Campus and Northern 
Campus (Central Library, Ratan Tula Institute and seminar libraries of 
departments. 
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(c) It takes important accounts of those professionals who came working in 
the year 1998-1999. 
Chapter Designs: 
Chapter 1 : Introduction: 
An attempt is made to explain the concept of job satisfactions and job 
anxiety followed by need and significance, selection of problem, objective of 
the study hypothesis. 
Chapter II : Review of related Literature: 
A total number of 30 previously published literature related to job 
satisfaction and job anxiety is summaiized. 
Chapter III: Methodology : 
This Chapter contains the relation of the problem, objection, 
hypothesis, methodology, sample population, variables taken, tools and 
technical employed and data Analysis method . 
Chapter IV : Analysis and Interpretation of Data : 
This chapter deals with the analysis and interpretation of data collected 
through questionnaires. 
Chapter V : Conclusion , Findings , Suggestions & Recommendations 
for further research. 
The last part of dissertation forms bibliography. 
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REVIEW OF RELATED LITERATURE 
Review of related literature is very essential in a new research topic. 
Study of related literature implies locating reacting and evaluating reports 
of research as well as report of the casual observation and opinion that are 
related to the individual planned research project. 
In any worthwhile the study in a field of research, researcher must 
have an adequate knowledge with the work that has already been done in the 
area of his research. Research worker must have an up-to-date information 
about what has been done in the area of his research. In brief this chapter 
present an overall review of study conduct in abroad as well as India in a 
chronological order regarding the topic information seeking 
behavior. The investigator reviewed only those study which are 
similar to present study. 
CB Dwivedi and others (1978)' made the study under the title "a 
study of the differential role of anxiety and the stress inducing the coping 
strategy of perceptual vigilance." The objective were -(i) To study the 
differential role of anxiety and the stress inducing the coping strategy of the 
perceptual vigilence.(ii)To bring out correlation between Job anxiety and 
vigilance. Investigator collected the data of forty male and fifty female post 
graduate Physiology student of BHU. The anxiety towards shock and other 
dependent measures of anxiety level of Ss by administering the Sinha 
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anxiety scale. Major findings were - (i) The correlation coefficients obtained 
between manifest anxiety and the degree of stress rating would bear out that 
under long expanses of the anxiety toward shock as also the level of 
manifest anxiet>- are accelerated the rate of which in proportionate to the 
intensity of the electric shock, (ii) The female evience more vigilance with 
law intensity of shock whereas males evince better performances on high 
shock level. 
Esogawa C Ousala (1983)^ conducted the study under the title "the 
occupational satisfaction of the women business teachers and their husbands 
in the eastern study of Nigeria. The objective of the stud> was to assess the 
occupational satisfaction of women business education teachers and their 
husband in the eastern states of Nigeria. The sample for the study consisted 
of 336 women business teachers and their husbands drawn from total 
population of 662 identified women teachers. A modified Minnesoty 
satisfaction questionnaire (MS) was used for the coalition of data for the 
study. In result . there were satisfactory signification differences between 
actual and ideal job satisfaction scores for women and responding husband. 
The inter coordination of the seven selected variables indicates a significant 
but low relationship for 6 of 21 combinations. 
K Navlani (1984)^ conducted the study under the title "Job 
satisfaction in University libraries. Indian survey". The main objective was 
to study the level of job satisfaction of male and female professionals. Data 
was collected of 353 professionals from 23 university. He used the 
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instrument that was Likert Type scale. In result, there was no significant 
difference in overall level of job satisfaction between sexes while significant 
difference appear between the seniors and juniors at the . OS level of 
confidence. The juniors code lower than the Seniors. 
U C Jain and Preetam Mathani (1986)'* conduct the study under the 
title "Perceived causes of job satisfaction and Dissatisfaction : Testing of 
Attribution Model" , The study aims to identify the factors invaluable in 
job satisfaction and Job dissatisfaction. It has also being seen that how the 
subjects perceived their satisfying and dissatisfying attitude towards their 
Job and what type of causes. Eighty Five (85) unselected male workers and 
superiors for two organisation of Jaipur (Rajasthan) constituted the sample. 
The total were used which were critical incident questionnaire , Job 
descriptive India , Job values and attribution seals. The major findings was 
that all the four groups showed satisfaction with work, co-workers and 
supervision and dissatisfaction with pay and promotion. 
L I Bhushan and P N P Sinha (1987)^ conducted the study under the 
title " Job Satisfaction in Public and Pnvate sector. Steal Industries". The 
aim of the survey was to study was to study the Job satisfaction between 
Public and private sector Industry. A Hindi version of Alderfer's JS scale 
(1969) was administered to 363 employees of Bhilai Steal Plant and 380 
workers of TISCO to measure their Job satisfaction . By using quata 
sampling. Sampling data was collected through questionnaires. The result 
confirmed that that workers town from Public sector Industry' were 
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significantly higher in overall. Job satisfaction then those from private 
sector industry. 
V Pulla Reddy (1990f conducted the study under the title " Job 
satisfaction of the Librarians working in the Industries and college Libraries 
of Delhi : A study" . The main objective was to measure Job satisfaction of 
professional staff working in university and college libraries of Delhi. Data 
was collected through a questiormaire from a radom sampling of the 
hbrarians working in universit>' and college libraries of Delhi. The major 
findings was that Job satisfaction professional staff is not significantly 
related to independent variables (such as age, sex, marital status etc. ) and 
there is no satisfaction difference in Job satisfaction between universtiy and 
college staff. 
K S Solanki (1992)^ conducted the study under the title "Conten 
theories of motivation and Job satisfaction revisited : An exploratory study 
of junior and middle level executives in computer (software) industry". The 
main objective was to identify and place, in the order of their importance 
the factors determining job satisfaction of junior and middle executives. 
Data was collected from a sample of 100 junior and middle level 
executives working in the computer (software) organisation. The 
questiormaire used for the study consisted a list of factors contributing to 
job satisfaction. On the basis of weight average score for each factor, 
overall, ranking for the list of factors was arrived at. Interpretation of 
results, in light of the major motivation theories, shows that no single 
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theory can fully explain the dynamics of Job satisfaction Different 
theories explain different aspects of Job satisfaction 
G Nirmala and P Venkata Ramaiah (1992)^ conducted the study 
under the title "Atitude and Job satisfaction of organizer working under 
National Litracy Mission A study" The objecti\e was to assess the attitude 
and Job satisfaction of organiser towards national Litracy Mission (NLM) 
A total of 90 organisers were selected by proportionate random sampling in 
six mandals of Manglagin random sampling in si\ mandals of Mangjagin 
Adult Education Project, Guntur district The protested questionnaire 
consisted of Attitude scale developed by 'Suryamam (1984) and Job 
satisfaction scale (Rao,1983) was that for collection of data The major 
finding was that majority of the orgamsers have Job satisfactton and 
favourable attitude towards NLM and also their implication were given 
Geeta Mehra and P C Mishra (1993f conducted the study under the 
title "Participation in opimon seeking as a moderator vanable of intnnsic 
Job satisfaction occupational stress relationship The main objective was to 
explore the moderator effects of participation in opimon seeking on the Job 
satisfaction - occupational stress relationship A sample of 250 blue collor 
industrial workers was admimstered by psychological participation Index 
(smgh & Pestonjee , 1978), the occupational stress Index (Snvastava & 
Singh 1981) , the 8D employees inventory (Pestonjee 1973) Moderated 
multiple regression analysis revealed the mode rating effect of participation 
in opimon seeking which attenuated the adverse effects of occupational 
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stress on job satisfaction . The subgroup analysis did not confirm the 
moderating effects. 
Arun K Sen and others (1993)'°conducted the study under the title " 
Job description involvement" . A comparative study among organisational 
employees. This study was made to compare the Job descriptive index and 
Job involvement within three different groups of organisational employees. 
A total sample of 150 subjects were selected from an organisation in 
Faridabad , out of which 50 were top managers , 50 middle managers and 50 
workers. Job descriptive index developed by smith, Kendall and Hulin 
(1969) and job involvement , questionnaire developed by Lodhal and 
Kegnar (1965) were used as measuring instrument. The major finding was 
that the growth did not differ in job involvement scores but they differ 
significantly on Job descriptive index. The dimensions of JDI , where the 
groups differ turn out to be 'work of present Job and present day'. 
Geeta Mehra (1993)" conducted the study under the title "Group 
oriented attitude as moderator variable of intrinsic job satisfaction 
occupational stress relationship". The main objective was to explore the 
potential moderator effect of group oriented attitude on the relationship 
between job satisfaction and occupational stress. Data was collected fi'om 
250 blue collar workers of UPTRON Ltd. Of Lucknow The SD inventory 
(Jagdish & Srivastava, 1983) were administered. The sub group anal>'tical 
strategy and moderated regression analysis revealed that group oriented 
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attitude had a moderating effect on the Job satisfaction - occupational stress 
relationship. 
Timodhy A Judge (1993)'^ conducted the study under the title " 
Does affective disposition moderate the relationship between the Job 
satisfaction and voluntary turnover ? The objective was that to moderate the 
affective disposition between job satisfaction and voluntary turnover. The 
data was collected from 234 nurses of mid west with age ranging from 21 
to 70 years . The questionnaire was administered to employees on a 
voluntary basis during their work hours. He measure affective disposition by 
a scale derived from measure developed by Weitz (1952) and job 
satisfaction measured by job Descriptive Index (JDI ; Smith , Kendall and 
Hulin 1969 ) as modified by Roznowsk (1989). Data on voluntary turn over 
were gathered from company records of 10 months after surveys were 
completed. The result indicated that affected disposition is an important 
construct to consider when one interested in the prediction of turn over job 
satisfaction endogenous to affective disposition . Whereas the coefficient 
from affective disposition to job satisfaction significant , supporting the 
efficiency of the dispositional perspective, the effect of other coefficient 
m 
turnover compa- able. 
Timodhy A Judge and Watanable (1993)'^ made the study under the 
title "Another look at the job satisfaction - life satisfaction relationship". 
The objective of this study was to consider the cross sectional and 
longitudinal effect between job and life satisfaction. Data used in this study 
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were obtained from the quality of employment surveys. This sampler of 804 
individuals was representative of the larger sample with respect to the 
variables use in the analysis. Job satisfaction was measured by a five items 
scale designed to access over all satisfaction with one's job and life 
satisfaction. The cross sectional results suggested a strag relationship 
between job and life satisfaction but longitudinal results suggested a weaker 
relationship over five years period, particularly with respect to the effect of 
job satisfaction on life satisfaction. Job satisfaction and life satisfaction are 
positively and reciprocally related. 
H N Prasad (1994)'" conducted the study under the title "Job anxiety 
and job satisfaction, among professional library employees". The objective 
of this study were - (i) to study the effect of job anxiety on job satisfaction 
and their inter relationship, (ii) to study professional employees job anxiety 
and job satisfaction according to the hierarchy of their posts and (iii) to 
study the extent of job satisfaction . Investigator collected the data with 460 
sample population from 7 central university' libraries administered to scales 
are - (i) employee inventory' developed by Pestonjee to measure the job 
satisfaction among employees and (ii) job anxiety scale developed and 
standarderised by Srivastava. The major findings were - (i) the job 
satisfaction scores of the employees in its 4 areas have been found to differ 
significandy from one and other within each of the 3 job anxiety sub 
groups.(ii) library employees demonstrates individual differences in job 
anxiety, which is the present study, concerns apprehensions and feelings of 
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fearfulness in several dimensions of job life such as job security, 
recognition, human relations at work, reward and punishment, self esteem, 
future prospects and capacity to work. 
T R Laxminarayanan and P Prabhakaran (1994)'^ conducted the 
study and other title " A study on job satisfaction among the textile workers 
as related to their job stress'. The main objective were to study the job 
satisfaction of the textile workers with reference to their job stress. For this 
purpose random sample of 100 workers from the Ram Lai Laxmi Mills , 
Coimbatore , was selected. Their level of job satisfaction and job stress was 
assessed by administering the adopted version of Vemimont's job 
satisfaction scale ( Ganesan & Balakrishnan, 1978) and stress diagnostic 
survey respectively. The mean differences of job satisfaction at different 
level of job stress were tested by applying large sample to taste. Results 
indicated that the textile workers with more job satisfaction have less job 
stress and vA\o have less job satisfaction have more job stress. 
T M Havekamp (1995)^^ conducted the study imder the title 
"Unionization and job satisfaction among professional library employees in 
academic research institutions". The objective was to study the job 
satisfaction among the employees trends to be lower than among non 
unionized workers. Data was collected from professional librarians in USA. 
The study found that the presence of unions has negative relation with job 
satisfaction. However, the results did not support the argument that such a 
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relationship in product of union culture, as same researchers have suggested 
salary was revealed as a more consistent prediction of job satisfaction. 
M Hariharamahadevan and S David Amiritharajan (1995)'^ made the 
study under the title , " Job satisfaction of the national bank officers -
summery of study".The objective of the study were - (i) to inquire into the 
general level of job satisfaction among nationalized bank officers in a 
particular town (ii) to find out the relationship between job satisfaction and 
various factors like - age, education, security of job, promotional policy etc. 
(iii) to suggest suitable wage and means to improve upon satisfaction. The 
researcher selected the " Structural questiormaire" method. The major 
findings were - (i) officers in ranks have direct contact with their customers 
projecting the bank's images, (ii) the analysis of collected data revealed 
those factors which have close relationship with job satisfaction - age, 
education, salary, security in job, training effectiveness, officers, 
associations etc.(iii) there are many factors such as working hours security, 
transfer policies, promotion policies, authority and power , officer 
association should be improved. 
S K Srivastava and Vinita Roy (1996) made the study under the title 
"Work adjustment and job satisfaction among pro and anti management 
workers." The main objective was to study the work adjustment and job 
satisfaction among through and anti managers. A sample.of 100 workers 
firom Hardwar division of BHEL was administered. The job satisfaction 
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scale (Ganguly, 1954) , the work adjustment inventory scale (Kapoor, 
1976). Results revealed significant difference between adjusted and mal 
adjusted pro management employees. Experienced greater job satisfaction 
and better adjustment than their anti management counter parts . 
Promila Singh & Manaswini Mohanty (1996)'^ conducted the study 
under the title, " Role efficacy (over all dimension ) and job anxiety and job 
status . The data was collected from sample of 100 managers and 100 
supervisors working in different units of Bhilai . Refactories Plant. They 
administered the role efficacy scale ( Pareek, 1993) and job anxiety scale 
(Srivastava and Sinha, 1978) .Findings revealed that role efficacy had a 
significant negative relationship with job anxiety scored higher on role 
efficacy than employees experiencing greater job anxiety and job status as 
well as the interaction effect of job anxiety and job status effect role 
efficacy. 
R D Pathak and D M Pestonjee (1997)^° conducted the study under 
the title "Organizational policies orientation as related to job satisfaction , 
job involvement and job anxiety among research and development 
personnel" . The aim was this study to investigate organizational policies 
orientation and it's relationship , job involvement and job anxiety among 51 
supervisors from R&D establishment in New Delhi data was collected 
through questionnaire method . The tools used were -(i)J I scale of Kanugo 
(1982) , office politics orientation questionnaire of Durbin (ii)(1984) , 
satisfaction - dissatisfaction inventory of Pestonjee (1973, 1982) and job 
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anxiety scale of Srivastava (1977) The result was only job satisfaction was 
found to have significant was found to have significant relationship with 
organizational polities orientation, suggesting a need for further studies. 
Usha Rani Singh and Maline Priya (1997)"' conducted the study 
under the title"Job satisfaction anxiety and adjustment - an empirical stud> ". 
The objectives of the study - (i) to study the differences between job 
satisfied and dissatisfy employees in regard to anxiety, (ii) to study 
differences between job satisfied and dissatisfied employees in regard to 
adjustment, (iii) to study the differences between adjusted and non adjusted 
employers in regard to anxiety. The study was conducted with a sample of 
200 Bank employees selected randomly from different branches of State 
Bank in Bhagalpur District. The instruments used for anxiet>' is Taylor's 
manifest Anxiety scale (1956) for adjustment. Adjustment inventor>' 
developed by Mohsin and Shamshad (1970) and for job satisfaction, the 
Brayfield and Rothe (1951). Index of Job satisfaction was used. The major 
findings are (i) Both the groups studied here (Adjusted & morale adjusted 
job dissatisfied employees are higher anxious groups, (ii) Anxiet>' and 
adjustment scores of the respondent groups concerned found here negati\e 
correlated i.e. - High anxiety with maladjustment and low anxiety with high 
adjustment. 
O.P.verma and Romma Roy (1998)^^ conducted the study under the 
title"Work motivation and job satisfaction as the determents of 
organisational commitment". The study has an attempts to explore the 
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possible effects of work motivation and job satisfaction on organisational 
commitment. 68 exercutives randomly selected from Bharat Cooking Coal 
Ltd. (BCCL) Dhanbad, formed the main sample organisational commitment 
was measure by organisational commitment questionnaire developed by 
portortar . Organisational commitment questionnaire were found tobe 
affected positively by both work motivation and job satisfaction. However, 
their interactive effect was found to be insignificant. 
Chun Hui and Kenneth's Law (1998) conducted the study under the 
title " A longitudinal study of the job perception - job satisfaction 
relationship . A test of the three alternative specification". The objective of 
this study was to examine the relationship between job perception and 
different components of job satisfaction (ie. Overall intrinsic and extrensic). 
Data was collected through questioimaires in 24 months period, of 4274 
graduates of a major university in Hong Kong from 1986 to 1990. The major 
findings was that the job satisfaction was reciprocally related to overall and 
intrinsic job satisfaction. 
Timothy A judge and Edwin A Locke (1998)^ '* made study under the 
title "Effect of Dysfunctional thought processes on subject well being and 
Job satisfaction". The main objective was to investigate the relationship 
among the dysfunctional thought process , subject well being and job 
satisfaction . Data was collected stratified sampling from the 
approximately 2000 clerical staff working at the university. Investigator 
measured dysfunctional thought processes by dysfiinctional attitude survey 
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(DAS) . The DAS is one of the more widely used and valid measures of 
congitive processes (Cane , Olinger , Gotlib & Kuiper 1986 , Oliver & 
Baumgant 1985 ) . In result , correlations served as input for the LISREL 
model . Using sample covariences as input yielded equivalent results . 
Timothy A Judge and others (1998)^^ conducted the research under 
the title "Dispositional effect on Job and life satisfaction : The role of core 
evaluations" . The objective of this study was to focus on concept , core 
self evaluations which were hypothesized to comprise self esteem 
generalized self efficiency , locus of control and to study that core self 
evaluations would have direct effects on Job and life satisfaction . Data was 
collected from three independent sample in two countries , using dual 
sources methodology . Results indicated that core self evaluations had 
direct and indirect effects on job and life satisfaction . The statistical and 
logical relationship among the core evaluations , effective disposition and 
satisfaction was explored. 
V Rangasamy and others (1998)^^ conducted the study under the title 
" Job satisfaction of workers in T.N. State Transport Corporation - A case 
study . The objective was - (i) to examine the attitudes of employees at 
various their jobs .(ii) to examine the drivers working in state transport 
corporation & five point scale was used to measure job satisfaction. The 
measure findings was that there is no significant difference among the 
administration , technical and traffic workers in their level of job 
satisfaction and there is no easy solution to drivers problem. 
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Veena Sinha and R K Prabhat (1998)^^ conducted the study under 
the title "job satisfaction as a function of extraversion in secondary school 
teachers". The objective of this study was to investigate- (i) the relationship 
between job satisfaction and extraversion in respect of secondary school 
teachers (ii) the difference , if any between the job satisfaction scores of 
male and female teachers (iii) the difference if any between extraversion 
scores of male and female teachers. Investigator collected the data of 100 
male and 100 female teachers of secondary' schools in Patna district for their 
age and length of service and used the instruments namely - (i) Brayfield 
and Rathe : An index of job satisfaction (ii)Neyman Kohlsted Diagnostic 
scale . The major findings were that (i) a significant positive correlation 
between job satisfaction and extraversion (ii) no significant difference was 
found in extra version scores of the members of the two sexes . 
T Annapuma and V Goonkar (1998)^^ conducted the study under the 
title " A study of job satisfaction and life satisfaction among early and 
middle aged adults". The main objective was to study the level of job 
satisfaction and life satisfaction among early and middle aged adults . The 
sample comprised 210 university teachers in Dharwad (early adults aged 
21-40 years , middle adults 41-60 years) with at least two years experience , 
they were administered the job life satisfaction scale (Dhillon , 1968) . 
Results indicated highest job satisfaction as well as life satisfaction among 
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the middle aged adult group . It was also observed the job satisfaction 
influence by life satisfaction . 
C Chelhiah (1998)^^ conducted the study under the title " Job 
satisfaction in Madras fertilizer ltd". The objective of this study were - (i) 
to identify the extent of job satisfaction in the organization as it influences 
managerial performance qualitatively and quantitatively (ii ) to analyze and 
discuss job security , scope for promotion etc. for employees in the 
organization (iii) to examine salary and material benefits to its employees. 
Data were collected by way of adhoc schedules and questionnaires , oral 
inquires and discussion with the persons of the company . 
The schedule and questioimaires were prepared on a five point scale . 
The major findings were - (i) most of the executives persons find 
satisfaction with nature of job and job satisfaction level with regard to job 
security is very good (ii) study revealed that most of the person satisfied 
with regard to job securit> . scope for promotion (iii) a great majority of the 
salar}' and other moniton. benefits . 
Gandharva Joshi (1998)^° conducted the study under the title " Job 
satisfaction, job involvement and work involvement among the employees of 
public and private sector". The purpose of the study was to compare private 
sector employees in terms of job satisfaction . job involvement and work 
involvement . Investigator collected the data fi^om the sample of 165 
employees of various levels belonging to private sectors undertakings (N -
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286 ) located in Rajkot. The scales of job satisfaction , job involvement and 
work involvement developed by Kaungo (1982) were employed in this 
study. The study revealed that their significant differences between private 
and public sector employees in terms of job satisfaction, job involvement and 
work involvement. 
Conclusion: 
The above said that studies related to Job satisfaction and job anxiety 
reveals that a lot of survey have been conducted in various parts of world, 
mainly to find out the job satisfaction and job anxiety of library professionals. 
39 
REFERENCES: 
1. DWIVEDI (C B) & Others . A study of the differential role of Anxiety and the 
Stresses inducing the copying strategy of perceptual vigilance. Ind. Journal of 
Psychology. 53, 2; 1978, 51-55. 
2. OUSHLA (Esogawa C). The occupational satisfaction of women Business 
Education Teachers and their husband in the eastern state of Nigeria. Indian 
Psychological review 24, 3: 1983, 3 2 - 4 1 . 
3. NAVLANl ( K ). Job Satisfaction in University Libraries . Ph.D.. 1994 
4. JAJN (UC) and MEHTANI (Preetam). Perceived causes of the job 
satisfaction and Dissatisfaction : Testing of attribution Model . Indian Journal 
of applied Psychology. 23 ; 2 ; 1986: 68-76. 
5. BHUSHAN (L I) SINHA (P N P). Job satisfaction in Public and private sector. 
Steal Industries. Indian Psychological review . 32. 1 ; 1987 ; 22-28. 
6. REDDY (PuUa V). Job satisfaction of librarians working in University and 
college libraries of Delhi: A study . Library Herald . 29 , 1 -2 ; 1990 ; 34 - 43. . 
7. SOLANKI (K S). Content theories of inotivation & Job satisfaction revisited 
An exploratory study of junior and middle level executives in computer 
(software) industry. Indian Journal of Applied Psychology. 30,1 , 1992, 31-35. 
40 
8 G NIRMALA and RAMAIAH (P Venkata) Attitude and Job satisfaction of 
organiser working working under National literacy Mission - A study Indian 
Psychological review 38,6-7,1992,6-10 
9 MEHRA (Gita) and MISHRA (P C) Participation in opinion seeking as a 
moderator vanable of intnnsic Job satisfaction - occupational stress relationship 
Psychological Review 3 8 , 1 , 1 9 9 3 , 2 8 - 3 0 
10 SEN (Arun k) and others Job Descnption and Job involvement A 
comparative study among orgamsational employees Indian Journal of Applied 
Phychology 31 , 2 , 1993,50-53 
11 MEHRA (Geeta) Group oriented attitude as moderator vanable of intnnsic 
Job satisfaction occupational stress relationship Indian Journal of Behaviour 17, 
3 , 1993, 13-18 
12 JUDGE ( Timothy A) Does Affective disposition moderate the relationship 
between the job Satisfacftion and Voluntary turnover "^ Journal of Applied 
Psychology 78, 3, 1993, 395-401 
13 JUDGE ( Timothy A )and WATANABE ( Shimchiro) Another look at the 
job satisfaction- life satisfaction relationship Journal of Applied Psychology 78, 
6, 1993, 939-948 
14 H N Prasad Job anxiety and job satisfaction among professional Library 
employees A study Annals of library & documentation 41, 2, 1994. 41-45 
41 
15. LAXMINARAYAN ( T R ) and PRABHAKARAN (P ) . A study on Job 
satisfaction among the textile workers as related to their job stress. Indian Journal 
of Apphed Psychology. 31,2; 1994; 43-46. 
16 HAVECAMP ( T M ) . Unionization & job satisfaction among professional 
library employees in Academic Research Institutions. Library & Information 
Science Abstract. 56. 4; 1995; 341-350. 
17. HARIHAR MAHADEVAN ( M ) and AMUUTHARATAN ( S David) . 
Job satisfaction of National Bank Officers - summery of study_. Indian Journal of 
Training & Development. 20. 3; 1995; 97-102. 
18. SRIVASTAVA ( S K ) ROY ( Vinita). Work adjustment & Job satisfaction 
among pro and anti management workers. Management and Labour Studies. 21, 
4; 1996; 237-241. 
19. SINGH (Pramila) and MOHANTY ( Manaswini). Role efficacy in relation 
to job anxiety and job status. Journal Psycho-Lingua. 26, 1; 1996; 25-28. 
20. PATHAK ( R D ) and PESTONJEE ( D M ) . Organizational politics 
orientation as related to job satisfaction, job involvement and job anxiety among 
research & development personnel. South Asian Journal of Management. Jan. to 
March. ; 1997; 39-44. 
21. SENGH (Usha Rani) and Maline Priya. Job satisfaction , anxiety and 
adjustment - An empirical study. Indian Journal of Psychological issues. 5 . 
1&2; 1997,30-34. 
42 
22- (O P) and ROY (Rumma) . Work motivation and satisfaction as the 
determination work of organizational commitment. Indian journal of Applied 
Psychology. 2,VERMA 5, 2 ; 1998; 21 - 26. 
23. HUI (Chun) and LAW (Kermeths). A longitudinal study of the job preparation 
- j ob satisfaction relationship A test of three alternative specialization Journal 
of occupational and orgamsational Physiological society 71, 2 , 1998; 127-146 
24 JUDGE (Timothy A) and LOCKE (Edwin A) Effect of Dysfunctional thought 
processes on subject well being and Job satisfaction Journal of applied 
psychology. 78 , 3 ;1998 ; 475-490 
25 JUDGE ( Timothy A) and others Dispositional effects on Job and life 
satisfaction The role of core evaluations Journal of Applied 
Psychology. 83, 1, 1998, 17-34 
26 RANGASAMY ( V ) and others Job satisfaction of workers in T N State 
Transport Corporation - A case study Indian Management 1998 
27 SINHA ( Veena) and R K Prabhat Job satisfaction as a function of extra 
version m secondar>' School Teachers Indian Journal of Psycholog\' 68. 3 & 4. 
1998,69-72 
28 ANNAPURNA ( T ) and GAUNKAR ( V ) A study of Job satisfaction and 
life satisfaction among early and middle aged adults Journal of Commumts 
Guidance and Research. 15, 1, 1998, 49-53 
29 CHELLIAH ( C) Job satisfaction in Madras Fertilizer Ltd Journal of 
Institute of Public Enterprise 21. 1 & 2, 1998; 71-82 
43 
30. JOSHI ( Gandharva) . Job satisfaction Job involvement And 
work involvement among the employees of private and public sectors. 
Psychological Studies. 43, 3; 1998; 85-87. 
CHAPTER - III 
METHODOLOGY 
Selection of the Problem 
Objective of the Study 
Hypothesis 
Methodology 
Sample Population 
Variables taken 
Tools and Techniques employed 
Data Analysis Method 
4* 
METHODOLOGY 
This chapter deals with methodology used in the study and has been 
discussed under the following headings : 
Selection of the Problem 
- Objectives of the Study 
- Hypotheses 
- Methodology 
- Sample Population 
- Variables Taken 
- Tools And Techniques Employed 
- Data Analysis Method 
Selection of Problem: 
The problem for the present study entitled "Job Satisfaction and Job 
Anxiety among Library Professionals Working in Delhi University Library 
System". 
Objective of the study : 
The objective of the present study are 
(i) To measure the job satisfaction and job anxiety of professional staff 
working in Delhi University Library Systems according to the hierarchy of 
their posts. 
(ii)To measure the extent of Job satisfaction 
(iii)To study the effect of Job anxiety on Job satisfaction and their 
interrelationship. 
^5 
(iv)To know the differences if any between the different groups of 
professional staff such as men, women staff, senior and junior level staff in 
satisfaction with work. 
(v)To determine the relationship if any between Job Satisfaction and the 
independent variables such as age, maiital status, length of experience. 
(vi)To determine the relationship if any, between Job Anxiety and the 
independent vaiiables such as age, marital status, length of experience. 
Hypotheses : 
In the light of the available theoretical constructs, the major 
hypothesis framed to throw light-on the effect of Job anxiety on the Job 
satisfaction of the Library Professional emplo>ees aie -
(i) The relationship between Job Anxiety and Job satisfaction of professional 
library employees will be inverse: 
(ii)The Job Anxiety score will manifest higher indices of inverse 
relationship, with Job Satisfaction score based on the 'on-the-Job" factors: 
(iii)The three anxiety sub groups (Low, Moderate and High) in all the se\en 
dimensions of Job anxiety will significantly differ from one another with 
regard to employee's Job satisfaction which the\ derixe from "on-the-job" 
factors: 
(iv)There will not be significant difference between the level of Job 
satisfaction score of high age and low age group of library professionals. 
(v)There will not be significant difference between the level of Job 
satisfaction score of high experience and low experience group of library 
professionals. 
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(vi)There will not be significant difference between the level of job 
satisfaction score of married and unmanied groups of library professionals. 
(vii)There will not significant difference between the level of Job Anxiety 
scores of high age and low age group of library professionals. 
(viii)There will not significant difference between the level of Job Anxiety 
scores of high experience and low experience groups of libnuy 
professionals. 
(ix) )There will not significant difference between the level of Job .Anxiety 
scores of married and unmanied groups of library professionals. 
Methodology : 
To measure the Job Satisfaction of professional employees in relation 
to their Job Anxiety, two separate scales were used. The 'Employee 
Inventory' develop by Pestonjee (1973) was used to access the employees 
attitude indicating their level of satisfaction of dissatisfaction with vaiious 
dimensions of their job life. The inventory comprise of 80 items relating to 
four areas namely. Job, management, personal adjustment and social 
relations. The job and management aiea constitute 'on-the-job' dimension, 
while personal adjustment and social relations areas together constitute "of -
the- job' dimension of job satisfaction. In order to asses the library 
professionals anxiety pertaining to \aiious components of the job. the 'Job 
Anxiety Scale' developed and standardized by Srivastava (1977) has been 
used. The scale aims to assess employee's pessimistic and negati\e feelings 
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Sample population: 
Sample is the selection of small group of individuals, objects 
or events from a population. The sample size is the most important factor for 
a study which plays a significant role in statistical analysis and in drawing 
inferences from the results obtained. Keeping in view the objectives of the 
present study, 65 professionals were randomly selected from Delhi 
University Library System (both North & South campus) of Delhi 
University, Delhi. 
Variables Taken: 
In order to get the meaningful conclusion, the following variables are 
taken : 
- Deputy Librarian 
- Assistant Librarian 
- Professional Assistants 
- Junior Professional Assistants 
- Semi-Professional Assistants 
Tools & Techniques: 
The following tools used to gather information from the subjects -
I. J.S.Q. : Job satisfaction Questionnaire (S.D.Employee Inventory) 
developed by D M Pestonjee (1973) was used to measure the level of Job 
Satisfaction of Library Professionals. It contains 80 items. 
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2. J.A.S.: Job Anxiety Scale developed by A K Srivastava (1977) was 
used to measure the level of Job Anxiety of Library Professionals. It also 
contains 80 items. 
Data Analysis Method : 
The data collected through questionnaire are organised 
quantitatively and tabulated by using statistical methods, tables and 
percentages. Data collected, are used for the formulation of the 
findings. 
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DATA ANALYSIS AND INTERPRETATION 
The data was collected using two scales - (i) Job satisfaction 
Scale/SD Employee. Inventory developed by DM Pestonjee (1973) and (ii) 
Job Anxiety scale developed by A.K. Srivastava( 1977). 
After the data collection the next task is the data analysis and 
interpretation of result. Analyzing means to categorizing ordering, 
manipulation and summarizing of data to obtain answer to research 
problem. The purpose of analysis is to reduce data to intelligible and 
interpretable form so that the relations of research problems can be studied 
and tested. 
The extent of Job satisfaction (mean satisfaction score) of the 
professional library employees in terms of number of subjects converted 
into percentage under satisfied and dissatisfied groups on the basis of 
scores in each of its four areas are presented in Tables 1-5. 
The analysis of Table 1 to 5 shows that there are considerable 
differences in the extent to which employees are satisfied with their job 
(overall) and in the specific four areas of Job satisfaction. The majority of 
employees (58.46%) are satisfied with their present Job. But, looking at 
the specific areas of Job satisfaction, firstly Job content, the percentage of 
employees under the satisfied group amounts to only (73.84%) which is 
certainly more than the percentage of employees under the satisfied group 
for the overall Job satisfaction (Table 1). While the percentage of satisfied 
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employees pertaining to management area is (87%), which is still higher 
than the percentage of Job content area, there is a marked difference in 
the percentage of employees under the dissatisfaction group for the Job 
content and management areas. But in case of Job content, the percentage 
of dissatisfied employees is (26.15%-Table 2), for the management area, 
it is only (12.30%) showing a marked difference in dissatisfied category 
(Table 3). Perhaps the employees are more satisfied with their library 
management or the dissatisfaction on account of management is less. 
Table 1 
Extend of overall satisfaction of professional library employees 
Extent of satisfaction N Mean satisfaction score Percentage 
(Employees) 
Dissatisfied 27 33.07 41.53 
Satisfied 38 44.13 58.46 
Table 2 
Extent of employee's satisfaction in Job content area 
Extent of satisfaction N Mean satisfaction score Percentage 
(Employees) 
Dissatisfied 17 5.82 26.15 
Satisfied 48 7.04 73.84 
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Table 3 
Extent of employee's satisfaction in Management area 
Extent of satisfaction N Mean satisfaction score Percentage 
(Employees) 
Dissatisfied 8 5.37 12.99 
Satisfied 57 11 87 
The assessment of extent of satisfaction in the personal adjustment 
area, shows that (63.07%- Table 4) of the employees are satisfied which is 
discouraging figure as compared to earlier two areas of Job satisfaction. 
Table 4 
Extent of employee's satisfaction in personal adjustment area 
Extent of satisfaction N Mean satisfaction score Percentage 
(Employees) 
Dissatisfied 24 6.29 36.92 
Satisfied 41 12.12 63.07 
At the same time (36.92%) of the employees are dissatisfied on 
account of problems in personal adjustment, while the rest (63.07%) are 
satisfied (Table 4). 
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Table 5 
Extent of employee's satisfaction in social relations area 
Extent of satisfaction N Mean satisfaction score Percentage 
(Employees) 
Dissatisfied 5 6.8 7.69 
Satisfied 60 9.11 92.30 
Looking at the satisfaction in the social relation area (Table 5), it 
has been found that (92.30%) of the employees are satisfied proving 
thereby that they have maintained good social relations. But at the same 
lime, the percentage of empioyees under the dissatisfied group is 
successively much less (7.69%) for the social relations area, as compared 
to the figures for the other three areas of Job satisfaction. This does give a 
reflection that professional library employees are able to maintain good 
social relations and are satisfied on this account. 
Post wise Study of Employee's Job Satisfaction and Job Anxiety: 
The mean Job anxiety score and mean Job satisfaction score of 
employees belonging to various categories of posts/designations of 
libraries are shown in Table 6. 
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Table 6 
Post wise distribution of mean Job anxiety score and 
Mean Job satisfaction score of employee belonging 
to different posts/designations 
Posts/Designations N Mean (x) overall Mean (x) overall 
Overall Job anxiety Job satisfaction 
Deputy Librarian 3 13.33 43 
Assistant Librarian 9 26.33 41.68 
Professional Asstts. 30 26.42 40.4 
Junior Prof. Asstts. 4 29.4 37.8 
Semi Prof. Asstts. 19 37 36 
Based on the analysis of aforesaid figures, it can be interpreted that 
Deputy Librarians are comparatively more satisfied than the assistant 
Librarians. Further, Assistant Librarians are comparatively more satisfied 
than the professional Asstts. And Professional Asstts. Are more satisfied 
than Junior Professional Asstts. While Junior Professional Assts. Are 
marginally more satisfied in relation to Semi Professional Asstts. Who are 
at the lower end of the post hierarchy. It can be inferred that employees at 
a higher post are more satisfied than the employees at lower posts. 
Conversely, the level of anxiety in the employees at the lower posts. 
Perhaps, there is a direct relationship between the hierarchy of posts and 
the degree of Job satisfaction. This ttend is exhibited by the figure 2. 
The analysis of the mean Job anxiety score reveals that the 
employees at a higher post exhibit lesser degree of Job anxiety as 
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compared to employees holding a lower post in the library. However, 
mean Job anxiety score of the Junior Professional Asstts. Is only 
marginally higher than those of Semi-Professional Asstts. The trend of 
relationship graphically represented in Figure 2, indicates that there is an 
inverse relationship between the level of anxiety and hierarchy of posts in 
the library. 
Job Anxiety Score of Employees with varying Magnitude of Job 
Anxiety : 
For an overview of the trend of relationship between the two 
variables, and of the differences that may be elicited between the various 
groups of subjects, the mean Job satisfaction score of different anxiety 
subgroup have been consolidated in Table 7. 
Interpretation of 'Mean Job satisfaction scores overall and its four 
does obtained by three Job anxiety groups in different dimension of 'Job 
life' (Table 7) are following -
(a) With Job satisfaction scores of the subjects of three anxiety sub 
groups. It has been found that with increasing Job anxiety scores 
overall and also in seven dimensions as indicated from 'Low' to 
'Moderate' to 'High' subgroups. 
(b) 'High' anxiety regarding 'self esteem' in comparison to its other 
dimensions, exerts least adverse effect on 'Job satisfaction' from Job 
content. 
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(c) 'High' anxiety regarding 'future' prospects' in comparison to its 
other dimensions, exerts highest adverse effect on 'Job satisfaction' 
resulting from 'Job Content'. 
(d) 'Low' anxiety regarding 'Capacity to work in comparison to its other 
dimensions, exerts highest adverse effect on 'Job satisfaction' 
resulting from 'Job content'. 
(e) 'Low' anxiety regarding 'Capacity to work in compaiison to its 
other dimensions, exerts highest adverse effect on 'Job satisfaction' 
resulting from 'Job Content'. 
(f) 'Moderate' anxiety regarding 'Human Relations at work' in 
comparison to its other dimensions exerts highest adverse effect on 
'Job satisfaction' resulting from 'Job content'. 
(g) 'Moderate' anxiety regarding 'Self extent' in comparison to its other 
dimensions exerts least adverse effect on 'Job satisfaction' resulting 
from 'Job Content'. 
(h) 'High' degree of anxiety regarding 'Self esteem' in comparison to its 
other dimensions, exerts highest adverse effect on 'Job satisfaction' 
resulting from 'Management', 
(i) 'High' degree of anxiety regarding future prospects in comparison to 
its other dimensions, exerts least adverse effect on 'Job satisfaction' 
resulting from 'Management'. 
(j) 'Low' degree of anxiety regaiding 'Security in comparison to its 
other dimensions, exerts least adverse effect on, Job satisfaction, 
resulting from 'Management'. 
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(k) 'High' degree of anxiety regarding 'Self esteem' in comparison to its 
dimensions, exerts least adverse effect on 'Job satisfaction' resulting 
from 'Personal Adjustment'. 
(1) 'Moderate degree of anxiety regarding ' 'Security' in comparison to 
its dimensions, exerts least adverse effect on 'Job satisfaction' 
resulting from 'Personal Adjustment', 
(m) 'Low' degree of anxiety regarding 'Capacity to work' in compaiison 
than to its dimensions, exerts least adverse effect on' 'Job 
satisfaction' resulting from 'Personal Adjustment'. 
(n) 'High' degree of anxiety regarding 'Security' in comparison to its 
other dimensions exert least adverse effect on 'Job Satisfaction' 
resulting from 'Social Relations', 
(o) 'Moderate' degree of anxiety regarding 'Security' in comparison to 
its other dimensions exert least adverse effect on 'Job satisfaction' 
resulting from 'Social Relations', 
(p) 'Low' degree of anxiety regarding 'Capacity to work' in comparison 
to its other dimensions exert highest adverse effect on 'Job 
satisfaction' resulting from 'Social Relations'. 
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Table 8 
Influence of Experience on Job satisfaction among Library 
Professional Employees 
Groups Compared N M.J.S. S.D. t 
High experience 33 41.12 7.54 
.065 
Low experience 32 41 7.39 
df = 63 P > .05 level of significance 
As shown in the table- 8, that the mecin Job satisfaction of high 
experienced groups of library professional employees is 41.12 with S D 
7.54 whereas mean Job satisfaction scores of low experienced group is 
found 41 with 7.39. The two groups do not differed significantiy with 
respect to their level of Job satisfaction (t = .065). 
Table 9 
Influence of Marital Status on Job satisfaction among 
Library Professional Employees 
Groups Compared N M.J.S. S.D. t 
Married 56 45.33 2.93 
5.7 
Unmarried 9 38.81 4.54 
df = 65 P^.Ol level of significance 
It is evident from Table-9 that the two groups of married and 
unmarried Library professional differed significantly. The proposed 
hypothesis is rejected. The degree of Job satisfaction among married 
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library professionals irrespective of gender are significantly higher than 
unmarried group of library professionals. Result indicates that marital 
status appeared as a factor influencing the level of Job satisfaction. 
Table 10 
Influence of age on Job satisfaction among 
Library Professional Employees 
Groups Compared N M.J.S. S.D. t 
High age 52 39.2 4.61 
Low age 13 36.14 4.71 
2.30 
df = 63 P < .01 level of significance 
It is observed from Table-10 that two groups of library 
professionals in term of age differed significantly. On the basis of result 
obtained our proposed hypotheses is rejected. The finding of present 
study reveals that age serves as potential factor of biographical variable in 
determining the level of job satisfaction of library professionals. It is 
found that high age group of library professionals an significantly more 
satisfied than low age group of library professionals. 
Table 11 
Influence of experience on Job anxiety among 
Library Professional Employees 
Groups Compared N M.J.A. S.D. t 
Low experience 33 30 12.81 
1.58 
High experience 32 24.30 15.95 
df = 63 P > .05 level of significance 
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It is observed from Table-] 1 that two groups of low experienced 
library professionals and high experienced library professionals do not 
differ significantly. 
Table 12 
Influence of marital status on Job anxiety among 
Library Professional Employees 
Groups Compared N M.J.A. S.D. t 
1.73 
Married professionals 56 29.16 4.54 
Unmarried professionals 9 27.27 2.71 
df = 63 P > .05 level of significance 
As shown in Table - 12 that two groups of married and unmarried 
library professionals do not differ significantly. The degree of job anxiety 
between married and unmarried group of library professionals are similar. 
Table 13 
Influence of Age on Job anxiety among 
Library Professional Employees 
Groups Compared N M.J.A S.D. t 
High age 52 30 10.27 
.90 
Low age 13 27 12.26 
df =63 P > .05 level of significance 
It is observed from Table - 13 that two groups of library 
professionals in terms of age do not differ significandy. It is found that 
high age group of library professionals and low age group of library 
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professionals gave similar weight age to their Job, therefore, they do not 
differ significantly in terms of their level of Job anxiety. 
Chapter - V 
CONCLUSION, FINDINGS AND 
SUGGESTIONS 
Conclusion 
Findings 
Tenability of Hypotheses 
• 
Suggestions for Further Research 
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CONCLUSION 
The professional employees working in library environment and 
similar Job conditions elicit different magnitude of Job anxiety which 
exerts differential effect on their adjustment and overall behaviour at 
work. Thus, library employees demonstrate individual differences in Job 
anxiety, which, in the present study, concerns apprehensions and feelings 
of fearfulness in several dimensions of job-life such as, job security, 
recognition, human relations at work, reward and punishment, self 
esteem, future prospects and capacity to work. Hence, the library 
employees degree of job anxiety must receive due consideration by the 
library authorities while assessing their behaviour at work. Otherwise, a 
library employee with chronic job anxiety may jeopardize the whole 
working environment. The strategy in library personnel management 
should, therefore, constitute of attempts to take care of dissatisfying state 
of affairs in the library job situation, lest the later may produce job 
anxiety among its employees and prevent from achieving the library's 
goal of optimum service to readers. 
The human relations aspect at work necessarily has a wide scope 
since it concerns itself with interrelationship of individuals in all 
situations in their work. It is revealing that the high degree of job anxiety 
concerning 'Human Relations at Work' has significantly effected 
employees satisfaction in all its four areas. 
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The level of Job anxiety and Job satisfaction is not much 
influenced by various independent variables such as age, experience and 
marital status. Level of Job satisfaction among high and low categories of 
library professional employees with various independent variables such as 
age, experience, marital status, do not show much difference. But, the 
level of Job satisfaction among married employees in higher than 
unmarried. 
Findings : 
The following are major findings that are generated from this study: 
(1) Library employees in each of the three anxiety sub groups yielded 
the almost similar Job satisfaction scores in all areas. 
(2) Indices of satisfaction with 'on-the-job' factors are significantly 
lower than these with 'off-the-job' factors of Job satisfaction for 
each of the three job anxiety sub groups. 
(3) Library professional employees at a higher posts are more satisfied 
than the employees at the lower posts. 
(4) The level of anxiety in the employees at the higher posts is less as 
compared to the employees at the lower posts. 
(5) In Job content area (78.84%) of the library professionals are 
satisfied which is more than the percentage of library professional 
employees under the satisfied group for the overall job satisfaction. 
(6) The percentage of satisfied employees pertaining to management 
area is (87%) and the percentage of satisfied employees pertaining 
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to Job Content area is (73.84%) than in marked different in above 
both percentage. 
(7) The percentage of satisfied employees pertaining to social 
Relations area is the highest (92.30%), most of the employees are 
able to maintain good social relations. 
(8) The extend of satisfaction in Personal Adjustment are is (60%) 
which is the lowest percentage as compared to other three areas of 
Job satisfaction. 
(9) The level of Job satisfaction among library professional 
employees is not more influenced by their experience. Therefore, 
high experienced and low experienced library professionals have 
similar level of Job satisfaction. 
(10) The level of Job satisfaction among high aged library professionals 
is higher than low aged library professionals. 
(11) The level of Job satisfaction among married library professionals is 
higher than who are unmarried. 
(12) The level of Job anxiety among high aged library professionals and 
low aged library professional do not differ significantly. 
(13) The level of Job anxiety among low experienced library 
professionals and high experienced library professionals do not 
differ significantly. 
(14) The level of Job anxiety among married library professionals and 
unmarried library professional do not differ significantly. 
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(15) Library employees in each of the three anxiety sub-groups yielded 
the lowest job satisfaction score in the area of 'Management' and 
the 'highest in the area of 'Social Relations'. 
(16) Indices of satisfaction with 'on-the-job' factors are significantly 
lower than those with 'Off-the-job' factors of job satisfaction for 
each of the three job anxiety sub-groups. In the present work, the 
subjects have been classified into three sub-groups on the basis of 
expressed 'Job Anxiety'. 
Tenability of Hypotheses : 
The tenability of hypotheses can be checked in the light of above 
findings. 
Hypotheses - 1 
The relationship between Job anxiety and Job satisfaction of 
professional library employees will be inverse. 
It is clear from the result of the study that library professional 
employees having higher Job satisfaction jxjsses least anxiety. So 
hypotheses is accepted. 
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Hypotheses - II 
The Job anxiety score will manifest higher indices of inverse 
relationship with Job satisfaction score based on the 'on-the-Job' factors. 
It is clear from the result of the study that indices of satisfaction 
with 'on-the-job' factors are significantly lower than those with 'off-the-
Job' factors of Job satisfaction for each of the three Job anxiety 
subgroups. So hypotheses is accepted. 
Hypotheses - III 
The three anxiety sub-groups (Low, Moderate and High) in all the 
seven dimensions of Job anxiety will significantly differ from one 
another with regard to employee's Job satisfaction which they derive 
from 'on-the-Job' factors and 'off-the-Job' factors. 
It is clear from the result of the study that library professionals in 
each of three anxiety sub-groups yielded almost similar Job satisfaction 
scores in all areas. So hypotheses is not fully accepted. 
Hypotheses - IV 
There will not be significant difference between the level of Job 
satisfaction score of high age and low age groups of library professionals. 
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It is clear from the result of the study that there is significant 
difference between the level of Job satisfaction scores of high age and 
low age groups of library professionals. So hypotheses rejected. 
Hypotheses - V 
There will not be significant differences between the level of Job 
satisfaction score of high experience and low experience groups of library 
professionals. 
It is clear from the result of the study that there is significant 
difference between the level of Job satisfaction scores of high experience 
and low experience groups of library professionals. So 
hypotheses, is accepted • 
Hypotheses - VI 
There will not be significant difference between the level of Job 
satisfaction scores married and unmarried groups of library professionals. 
It is clear that from the result of the study, there is significant 
difference between the level of Job satisfaction scores of married and 
unmarried groups of library professionals. So hypotheses is rejected. 
Hypotheses - VII 
There will not be significant differences between the level of Job 
anxiety score of high are and low age groups of library professionals. 
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It is clear from the result of the study that there will not be 
significant difference between the level of Job anxiety scores of high age 
and low age groups of the library professionals. So hypotheses is 
accepted. 
Hypotheses - VIII 
There will not significant difference between the level of Job 
anxiety of high experience and low experience groups of library 
professionals. 
It is clear from the result of the study that there is no significant 
difference between the level of Job anxiety of high experience and low 
experience groups of library professionals. So the hypotheses is accepted. 
Hypotheses - IX 
There will not be significant difference between the level of Job 
anxiety of married and unmarried groups of library professionals. 
It is clear from the result of the study that there is no significant 
difference between the level of the Job anxiety of married and unmarried 
groups of the library professionals. So hypotheses is accepted. 
Suggestions : 
The present study puts forwards the following suggestions-
(1) Job security factor play major role in the satisfaction of the 
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library professional. So it should given due weight age. 
(2) To give due weightage to the work rendered by professional 
staff at the time of selection for the higher positions or in 
promoting to higher level positions. 
(3) To award a 'certificate of merit' in recognition of their work 
done which may help them in getting a higher post in other 
organizations. 
(4) To publicise the names of professional staff who performed in 
the job well both within the library especially in staff meetings 
and outside the library particularly in professional journals. 
(5) Supervisors also should give recognition to the work of 
subordinates. This may be an acknowledgement, an approval of 
an acclamation. 
(6) The study of the effect of Job anxiety on the job satisfaction needs 
to be done with the sample from the large number of different 
types of employees. 
(7) Similar investigations need to be carried out to establish or 
refute the validity of the findings of the present study. 
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APPENDIX • I 
(Questionnaire) 
Please fill up the columns in the space provided. 
General: 
1. Name: 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
Name of Institution : 
Designation / Status : 
Academic Qualification : 
Technical / Professional Qualification 
Work Experience (in completed yes) : 
Age (in completed yes): 
Sex : Male / Female : 
Marital Status : 
10. Nature of Job : Permanent / Temporary 
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APPENDIX - n 
(Job Satisfaction Scale) 
INSTRUCTIONS 
Here you will find ' Yes' and 'No' written against each question . If 
the statement of question suits you then put a mark ( / ) on 'Yes' and if you 
find to be wrong then on 'No'. Try to be honest in your answer as far as 
possible. Your answer will be keep secretly and confidential. 
Yes No 
1. Do you work with good tools ,materials and ( ) ( ) 
equipment ? 
2. Do your supervisor regard good ( ) ( ) 
workers ? 
3. Do you think that good people are respected ( ) ( ) 
in Society ? 
4. Does the thought of feature research make ( ) ( ) 
you worried ? 
5. Are most of your Acquaintance reliable ? ( ) ( ) 
6. Do your supervisors sympathetically listen to ( ) ( ) 
your Difficulties ? 
7. Does this job provide^^dgli i^i3^^| te^ ( ) ( ) 
for promotion ? 
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8. Do you feel that due to poor health you ( ) ( ) 
could not get ahead in your job ? 
9. Do your neighbours help you when ( ) ( ) 
you in some difficulties? 
] 0. Do you sometimes think that you do not ( ) ( ) 
have those qualities that other have ? 
11. Do you have to work with some such ( ) ( ) 
people whom you don't like much ? 
12. Do you often feel that you are alone ( ) ( ) 
in this wide world ? 
13. Do you feel satisfied with the overtime ( ) ( ) 
rule of your organization ? 
14. Do your supervisor think that most of ( ) ( ) 
the p)eople are hard working ? 
15. Do you sometimes feel that there is ( ) ( ) 
none in whom you can confide ? , 
16. Do you often get such ideas at the time of ( ) ( ) 
going to bed which keep you awake ? 
17. Do your supervisor behave will with the ( ) ( ) 
employees ? 
18. Do you think that the work you are ( ) ( ) 
doing is interesting ? 
19. Do you think that promotion to the ( ) ( ) 
employees are given impartially ? 
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20. Do you at upset for a long time when ( ) ( ) 
criticized by somebody ? 
2I.D0 you feel satisfied with the condition ( ) ( ) 
of the place where you work ? 
22. Do you believe that in case of an emergency ( ) ( ) 
(such as illness or marriage) the management 
with help you? 
23. Do you hesitate in accepting the responsibilities ( ) ( ) 
of social functions ? 
24. Are you frequently worried due to illness of ( ) ( ) 
your family members ? 
25.Are most of your neighbours are gentle ( ) ( ) 
and worth mixing with ? 
26. Do your supervisor invite suggestions from ( ) ( .) 
your in the welfare of your company ? 
27. Do you think that you have selected the right job ( ) ( ) 
for yourself ? 
28. Do your sometimes think that your family members ( ) ( ) 
do no care for your satisfaction ? 
29. Do you sometimes think of changing your house due to ( ) ( ) 
the Neighbours ? 
30. Are there any such members in your family whose 
presence causes your annoyance ? ( ) ( ) 
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31. Do you sometime think that you can earn more in 
some other job ? ( ) ( ) 
32. Do you think that bad people outnumber good ( ) ( ) 
people in the society? 
33. Does your job allow you sufficient time for rest & ( ) ( ) 
recreation ? 
34. Do your supervisors respect your skill and abilities ? ( ) ( ) 
35. Do you think that most people exploit the ( ) ( ) 
weaknesses & sort comings of others ? 
36. Do small thing also hurt you ? ( ) ( ) 
37. Do your supervisor harshly punish employees ( ) ( ) 
for simple mistakes ? 
38. Do your fellow workers help you ? ( ) ( ) 
39. Do you think that people get promotion due ( ) ( ) 
to personal pulls ? 
40. Do your relatives frequently bother or trouble you ? ( ) ( ) 
41. If you are offered elsewhere the same the facilities ( ) ( ) 
which you are enjoying in your present job would you 
like to change job ? 
42. Are the employees dismissed from the job on simple ( ) ( ) 
43. Do you feel hesitation in talking to strangers ? ( ) ( ) 
44. Do you often have to leave task your unfinished ? ( ) ( ) 
45. If you are an officer, would you treat your ( ) ( ) 
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subordinate the same way As your officers do ? 
46. Do you think that your friends are sincere to you ? ( ) ( ) 
47. Do you think that you have to work ( ) ( ) 
too much here ? 
48. Has there been some unpleasant experience in your ( ) ( ) 
child hood which can't forget ? 
49. Do you belief that most of the social customs troublesome ( ) ( ) 
are traditions are 
50. Do you pass your time pleasandy ? 
51. Do you think that your work is hard and difficult ? 
52. Are most of the people in society selfish ? 
53. Is your profession respected by others ? 
54. Do your supervisor believe that the workers welfare 
is their own Welfare ? 
55. Do you think that people do not make lasting friendship ( ) ( ) 
with you ? 
56. Do the members of your family often do things against ( ) ( ) 
your wishes ? 
57. Do most of your colleagues work under ( ) ( ) 
duress and fear ? 
58. Would you advise any of your close relative to ( ) ( ) 
do the job you are doing ? 
59. Do you think that employees are treated here the ( ) ( ) 
( 
( 
( 
( 
( 
) 
) 
) 
) 
) 
( ) 
( ) 
( ) 
( ) 
( ) 
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way they should be treated ? 
60. Do you sometimes get worried without any ( ) ( ) 
apparent causes ? 
61. Do you sometimes feel like giving up this job ( ) ( ) 
and taking up some other job ? 
62.Do you supervisors praise good workers ? ( ) ( ) 
63.Domost of the people misunderstand you ? ( ) ( ) 
64.Do you earn enough money so that you don't have to ( ) ( ) 
seek help from others ? 
65. Are you troubled by feelings of and creed in society? ( ) ( ) 
66. Are you often given such orders by your ( ) ( ) 
supervisors which are difficult to carry out ? 
67. Do you think that this work provides you opport ( ) ( ) 
-unities to display your talent and skills ? 
68. Do you generally feel tired after doing ordinary jobs ? ( ) ( ) 
69. Do you think that your fellow workers generally ( ) ( ) 
avoid your company ? 
70. Do you think that things go wrong without any ( ) ( ) 
fault of yours ? 
71. Do you think that you need some more training ( ) ( ) 
72. Do you feel hesitant in seeking advise from others ? ( ) ( ) 
73. Do you think that in spite of your lack of interest ( ) ( ) 
in this job, you work because you get good money ? 
74. Are you often asked to work at odd hours ? ( ) ( ) 
( 
( 
( 
) 
) 
) 
( 
( 
( 
) 
) 
) 
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75. Do you easily make friends with new people ? 
76. Do the members of your family live cordially ? 
77. Do your supervisors think that their employees 
are efficient ? 
78. Do you think that your present job is a respectable ( ) ( ) 
job for a p)erson like you ? 
79. Do you think that you can place your problems ( ) ( ) 
before your supervisors without any hesitations ? 
80. Do you get worried often thinking about the goal ( ) ( ) 
or purpose of life ? 
84 
APPENDIX - m 
(Job Anxiety Scale ) 
INSTRUCTIONS :Here you will find 'Yes' and 'No' written against each 
question. In the statement of the question suits you then put a mark ( / ) on 
'yes' and if you find to be wrong then on 'No'. Try to be honest in your 
answers as far as possible. Your answers will be kept strictly confidential. 
Note : Please answer all the questions : 
1. I usually fear I may be terminated from my job. Yes /No. 
2. Our officers consider us to be hardworking and competent. Yes /No. 
3. Our officers behave sympathetically anThicely with us . Yes/No. 
4. I usually think and worry about my promotion. Yes / No 
5.1 get here enough of opportunity to improve and display Yes /No 
my abilities and efficiency. 
6.1 often feel that my officers and colleagues neglect and Yes /No 
disregard me. 
7. I often feel that I am not capable of performing Yes /No 
work as efficiently as I am 
8. Sometimes I think of what will happen to my family Yes /No 
if I am turned out of my job. 
9. It is my experience that hardworking competent, and Yes / No 
honest workers are not given respect and promotions here. 
10. There exist good relations between oftlcers and Yes / No 
workers of this company (Organization). 
11.1 apprehend that my officers and co-workers Yes / No 
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Criticise me and my work. 
12.1 am confident that I can achieve the goal Yes /No 
of my life through this job. 
13.Very often I feel that there are good chances Yes / No 
of my promotion in this job. 
14.1 often feel that here the workers are paid Yes /No 
less in comparison to their abilities and efforts. 
15.1 often get worried that I would come under Yes /No 
Catastrophe. 
16.1 hope that here I can get better opportunities Yes /No 
to learn work and increase my efficiency. 
IV.Our officers generally behave rudely and Yes /No 
inimically with us. 
18. As this job gives me merge money, I do not Yes / No 
get proper love, respect, support and sympathy 
of my relatives. 
19. Workers are treated here on the basis of Yes /No 
equivalence and honesty. 
20.Our officers punish us severely for trivial Yes / No 
mistakes. 
21.1 often get worried that I would not be able Yes/No 
to progress. 
22. Often I am afraid thinking I may be suspended. Yes /No 
23. My officers and co-workers misunderstanding me. Yes / No 
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24. Often I am to restrain my anger and emotions for Yes /No 
fear of the cruelty of my officers and employer. 
25. I am very often worried thai I may be given some Yes /No 
punishment. 
26. My job is not given due honour in Society. Yes / No 
27. The idea that 1 would not get a job in some Yes /No 
reputed company or organization after 
after working over here for a long period 
worried me. 
28. I have to work too much in this job. Yes/No 
28. 1 often apprehend and worry that my Yes /No 
promotion would be barred. 
30. Our officers give rewards to honest. Yes /No 
hardworking and efficient workers. 
31. Here officers and rank-and-file workers Yes /No 
sympathize with each other. 
32. Often I am blamed for others mistakes. Yes /No 
33. Sometimes I feel that I am good for nothing. Yes/No 
34. The chances of promotion on merit are Yes /No 
few in this company. 
35. I do my work under heavy mental strain. Yes / No 
36.1 often apprehend that I would be involved in Yes /No 
some accident 
37.1 often experience that here the workers are Yes /No 
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neither appreciated for their abilities and 
efficiency nor encouraged. 
38. Here I have to work with certain persons whom Yes /No 
I do not like. 
39. My officers chafe at my work (performance) Yes /No 
without reasons. 
40. Here workers are given very few respon- Yes /No 
sibihties and rights. 
41.1 often feel that by staying over here I cannot Yes /No 
improve my competency and efficiency. 
42.1 sometimes feel that I can do some other Yes /No 
job with more ease and efficiency. 
43.1 think of chasing over to some other job. Yes/No 
44. I often feel that I have not selected a suitable job. Yes/No 
45. Most of the time I fmd that there is no person Yes /No 
among my colleagues in whom I can confide. 
46. Sometimes I am afraid of false allegations Yes /No 
being levelled against me. 
47. Here officers are given more money, honour, Yes /No 
amenitties than necessary. 
48. Though expenditures go no increasing, the Yes /No 
probabiUty of an increase in salary is very 
thin here. 
49.1 often feel that my work is interesting & simple. Yes/ No 
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50. I cannot advise any of my friends or relatives 
to come to this job. 
51. It is my experience that employees of this 
factory are in a better position than those 
in other factories. 
52. Often I am afraid my co-workers will get 
annoyed with me or leave my company. 
53. Workers are treated here in the way they 
should be treated. 
54. Since I do not have enough money my relatives 
and friends avoid meeting me. 
55. Screening is made very often here and so chances 
of our promotion and increment are lesser. 
56. I usually feel that this Ufe and job is a kind 
of burden for me. 
57. In this company ordinary workers are not 
treated as himian beings. 
58. Even among my friends I often feel lonely. 
59. In this company an ordinary worker can rise 
very high through his abilities and efforts. 
60. In this factory ordinary workers cannot 
speak in favour of their welfare. 
61. Here even after several years of service 
there is not any special increment in the salary. 
Yes/No 
Yes/No 
Yes/No 
Yes/No 
Yes/No 
Yes/No 
Yes/No 
Yes/No 
Yes/No 
Yes/No 
Yes/No 
Yes/No 
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62.1 often apprehend that my colleges may be Yes /No 
promoted earlier than me. 
63.1 often afraid of my officers and employer Yes /No 
without any apparent cause for it. 
64. Whenever any of my friends is promoted I Yes /No 
feel disappointed. 
65.1 often apprehend and fear that my officers Yes /No 
and employers might misunderstand me. 
66. In five or seven years, here money cannot Yes /No 
be earned as much as elsewhere. 
67. Here officers think of their own welfare Yes /No 
only and not of the ordinary workers. 
68. This job has no dignity. Yes/No 
69. My friends often complain against or criticise Yes /No 
me before my officers and employers. 
70.1 am given new assignment without sufficient. Yes /No 
instructions to perform it. 
71.1 often feel that I am working in a horrible Yes /No 
and exciting environment. 
72. Here the workers get more opportunities to Yes /No 
make use of their abilities and experience 
than those in other companies. 
73.1 observe that my colleagues do not express Yes /No 
real happiness on my promotion or success. 
90 
74. Whenever my officers or supervisors observe Yes /No 
my activities I undergo a sort of tension and fear. 
75. My co-workers try to take undue advantage Yes /No 
of my U-ivial mistakes. 
76.1 often apprehend that my officers may get Yes /No 
annoyed with me. 
77. Here I get enough opportunity to make Yes /No 
independent use of my ability and competence. 
78.1 hesitate in meeting my friends and relatives Yes /No 
because of the low status of my job. 
79. My co-workers neither have faith in me Yes /No 
nor hke to tell me their personal matters. 
80. 1 think that the services of workers of Yes /No 
other companies are more secure than 
those of the workers of this company. 
